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OFFICE OF THE COMMISSIONER OF CUSTOMS(GENERAL)

T, T, ST, 12T
PENSION CELL, APB, JNCH, NHAVA-SHEVA

fSrest - X, AT - IX0T - 400070
DIST. - RAIGAD, TALUKA — URAN - 400707

Date: 28.03.2026

CIRCULAR
Sub: Publicisation of nomination of “Pension Mitra/Welfare Officer”-reg.

It is hereby informed that Smt. Surekha S Thakur, Chief Accounts Officer,
Mumbai Customs Zone-II, JNCH has been nominated by Commissioner of Customs,
NS-General as “Pension Mitra/Welfare Officer.”

2. The above nomination is made with the objective of facilitating timely processing

of pension cases, extending assistance to retiring employees, and ensuring adherence to
prescribed timelines in pension-related matters.

3. In this regard, the nomination of the Pension Mitra is hereby widely publicised
for information of all officers and staff under Mumbai Customs Zone-II. All concerned may
avail necessary guidance and assistance from the Pension Mitra in pension-related matters.
The official email id of the pension cell, INCH, Zone 11 is pension.cell-jnch@gov.in.

4. Also, the last Wednesday of every month is designated as pension grievance
redressal day in JNCH when aggrieved retired staff or their family members can come and

visit pension sell for redressal.

This issue with the approval of the Commissioner of Customs, NS-General, Zone II.

Digitally signed by
Ashwini Purushottam Adivarekar
Date: 28-03-2026 15:25:34

Additional Commissioner of Customs (G
JNCH, Mumbai-I1
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